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Transversal Registers beneficiaries and issues ID 
cards. 

Transversal registers Merchants & provides training 

Beneficiary data is imported into MerchantPro. 
eVoucher amounts are transferred to beneficiaries. 

Merchants accept eVoucher payments using 
MerchantPro SmartPOS or traditional phone (USSD) 

MerchantPro generates reports 

MerchantPro supports multiple withdrawal options 
including issuing checks, bank transfers, bank 

withdrawals, transfer to Mobile Wallet 
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}  Overview of CARMEN 
process 

}  Demo of MerchantPro 
}  Hands on training of 

MerchantPro Smart POS and 
Order entry 

}  Q & A 
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}  Typically, NGO’s performs their 
own beneficiary registrations 
using paper registration forms 
and enter the data into Excel.  
This information is then exported 
to CSV and imported into 
MerchantPro.   

}  MerchantPro comes with an 
Android-based mobile 
registration system called 
RegistrationPro.  

}  RegistrationPro enables a 
registration agent to capture a 
rich set of beneficiary profile data 
including name, locations, ID’s, 
pictures, PIN management 
information and more.  
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} Client 
◦ Smart Phone : Android App  
◦ Traditional phone USSD  

 

}  Server 
◦ Database 
◦ Web (reporting) 

6 



}  1. The MerchantPro app retrieves customer 
details and valid vouchers by scanning an ID 
card 

}  2. Merchant enters an indefinite number of 
line items in an order.  

  
}  2. The order total is automatically calculated. 

}  3. The customer enters their PIN number.  
The PIN is masked with **** so that the 
merchant cannot see the PIN. 

}  4. Transactions are verified and sent 
wirelessly to the server. 

}  5. A confirmation is sent to the merchant 
with the transaction ID 
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}  1. Merchant enters the 
Short code, the Voucher #, 
the amount  and hands 
the phone to the 
customer.  

  
}  3. The customer enters 

their PIN number so that 
the merchant cannot see 
the it and press Send. 

}  4. Transactions are 
verified and sent 
wirelessly to the server. 

}  5. A confirmation is sent 
to the merchant with the 
transaction ID 
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}  Lesson #1: eVouchers have a similar process, 
regardless of sector 

}  Lesson #2: MerchantPro enables NGO’s to 
benefit from best practice sharing in days 

 
}  Lesson #3: Garbage in, garbage out 

}  Lesson #4: Merchant/Beneficiary Training 
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}  In a nutshell: 
◦  Innovative, adapted to the Haitian context and 

similar economy using universal standards and 
adequate technology 
◦  An agile enterprise with an unlimited pool of 

competence on top of in-house competence 
◦  Characterized by enthusiastic and skilled, young 

professionals 
◦  Not just developers but business process analysts 
◦  We own all our IP, hence the ability to customize 

and implement unique ideas 
◦  Our goal is to revolutionize the way business is 

done by streamlining and “mobilizing” business 
processes 
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}  Contact: Max Larson Henry 
(maxlarson.henry@transversal.ht) 
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